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ABSTRACT

The translation industry is currently undergoing a dramatic transformation due to the
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Machine the subtle cultural sensitivities and stylistic nuances of human language, leading to the
Translation (MT),
Post-editing (PE),
Professional evolving role and identity of posteditors in the current age of advanced MT technology.
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rise of the "posteditor" as a vital collaborator in the workflow. This study examines the
It specifically explores the multifaceted tasks and responsibilities posteditors perform
translation landscape. The research employs a mixed-methods approach, integrating

20 professional posteditors to capture lived experiences and a structured questionnaire
with 20 participants to identify broader statistical trends and task patterns. The results
reveal that the posteditor’s role has transitioned from a mechanical "cleanup crew" to a
strategic partner. Key responsibilities now encompass high-level cognitive activities,
including terminological precision, stylistic refinement, and cultural mediation. Data
reflects a fluid identity positioned at the intersection of human creativity and automated
efficiency, requiring a hybrid skillset that balances technical MT knowledge with deep
linguistic mastery. The study concludes that the future of the profession lies in human-
machine synergy, where the human expert remains the final arbiter of quality and ethical
oversight. Recommendations are offered for developing specialized training curricula
and formalizing "posteditor" as a distinct, valued professional category to ensure the

sustainability of the human element in the digital supply chain.

Introduction loop" model, where human agency is not diminished by
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of quality and communicative intent.

translation (MT) technology. While MT offers efficiency Historically, in the carly stages of MT development, post-

and cost savings, it often neglects the subtlety, cultural editing was viewed as a mechanical "cleanup” task

sensitivity, and stylistic nuances of human language. This focused primarily on basic error correction. Early research

has given rise to a crucial professional—the post-editor. by scholars such as Slocum (1988) and Hutchins &

Rather than being replaced by computers, post-editors Somers (1992) conceptualized the role as a remedial

hav me indispensable strategic partners who bri . . . . -
¢ become indispensable strategic partners who bridge activity aimed at making machine output "minimally

the gap between raw machine output and polished, acceptable" for functional purposes. However, as

culturally aware communication. This shift aligns with technology has matured—transitioning from rule-based to

what O’Brien (2017) describes as the "human-in-the-
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significantly. Today’s post-editors are charged with a
wide range of sophisticated tasks, such as quality
assurance, cultural adaptation, and managing ethical
concerns, making them vital co-workers in the modern
translation industry. This expansion reflects a move
toward "full post-editing," where the goal is a product
indistinguishable from human-from-scratch translation .
Despite the vital role post-editors play in reviewing and
perfecting machine-translated text, their professional
identity and specific functions remain positioned at an
unclear intersection of human and machine translation.
Pym (2008) highlighted that the rise of MT has forced a
profound re-evaluation of the translator’s identity, often
leading to what some describe as a "status crisis" or a
perceived mechanization of the craft. While there has
been extensive research into the evolution of MT
algorithms themselves, a significant gap remains in our
understanding of the people behind the post-editing
process. This lack of clarity regarding their evolving
responsibilities makes it difficult to establish best
practices for a technology-driven world, as noted by
Kenny & Doherty (2014), who emphasize the need for
new pedagogical frameworks that address the cognitive
demands of human-machine interaction.

This study aims to bridge this gap by examining the
evolving role and identity of post-editors in the current
age of advanced MT technology. Specifically, the
research addresses the tasks and responsibilities post-
editors perform and explores how they perceive their own
professional identity within the translation landscape. By
shedding light on these aspects, the study contributes to a
deeper understanding of human-machine collaboration—
a concept Carl & O'Brien (2016) identify as central to the
future of the industry—and informs future training
programs that prepare the profession for a hybrid
technological future.

Statement of the Problem

The translation industry is currently undergoing a
dramatic transformation due to the emergence of machine

translation (MT). While early predictions envisioned
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these machines replacing human translators entirely, the
reality has proven to be more complex. Despite significant
improvements in the flow and accuracy of automated
outputs, challenges persist regarding complicated
grammatical structures, unique cultural references, and
specialized terminology. This "persistence of human
necessity" is supported by O’Brien (2017), who argues
that while Neural Machine Translation (NMT) has
achieved high levels of fluency, it still lacks the
communicative and pragmatic competence required for
professional-grade output.

This technological shift has created a new and essential
player in the process: the post-editor. Although MT
technology has matured and the importance of post-
editing has grown over the decades, a significant gap
remains in the academic understanding of these
professionals. This aligns with the concerns raised by
Kenny & Doherty (2014), who noted that the rapid pace
of technological development has far outstripped our
understanding of the cognitive and pedagogical needs of
the human practitioners involved. Currently, the identity
and specific role of post-editors remain unclear, as they
are positioned at a shifting intersection between human
expertise and machine output.

Without a clear definition of their evolving tasks and self-
perception, it is difficult to establish best practices or
prepare the profession for a technology-driven future.
Pym (2008) suggests that this lack of clarity is part of a
broader "identity crisis" within the profession, where the
boundaries between traditional translation and technical
oversight are increasingly blurred. Furthermore, recent
sociological studies by Akbari (2021) and Lucas (2020)
suggest that this ambiguity contributes to decreased job
satisfaction and a perceived devaluation of human
expertise. This study aims to bridge this gap by examining
the multifaceted role and identity of post-editors in the age
of machine translation, contributing to what Carl &
O’Brien (2016) define as the essential understanding of
human-computer interaction (HCI) in the translation

workflow.
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Research Questions

This research specifically addresses the following

questions:

1. What are the specific tasks and responsibilities that
posteditors perform?

2. How do posteditors perceive their own role and
identity within the translation landscape?

Research Objectives

To address these questions, the study focuses on the
following objectives:

1. To provide a comprehensive understanding of
posteditor tasks and responsibilities.

2. To wunderstand posteditors' self-perception and
professional identity.

Significance and Methodology

Understanding the evolving role and identity of

posteditors is critical for predicting the future of the

translation career and informing the development of

professional training programs. As machine translation

(MT) technology continues to develop, the tasks

performed by posteditors will likely change, and this

study helps prepare them for that future.

By examining the specific skills and expertise required,

this research can equip educators with the necessary

insights to prepare translators for a technology-driven

environment. Furthermore, analyzing the types of edits

made by posteditors provides valuable information for

developers to improve the sophistication of MT systems.

To achieve a nuanced understanding of these dynamics,

this research employs a mixed-methods approach that

combines qualitative and quantitative data collection.

This methodology includes unstructured interviews to

explore lived experiences and a quantitative questionnaire

to gather broader perspectives and statistically analyze

trends.

By shedding light on these professional aspects, the study

contributes to a broader discussion about human-machine

collaboration. It strives to help find the optimal balance

between automation and human expertise, ensuring high-
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culturally sensitive communication in a

quality,

globalized world.

Literature Review

The integration of Machine Translation (MT) into
professional workflows has sparked a significant body of
research concerning the transition from traditional
translation to Post-editing (PE). This literature review
explores the existing scholarly work regarding the tasks,
responsibilities, and the shifting identity of posteditors.
Early research historically viewed the role of the
posteditor as a mechanical "cleanup crew" focused on
fixing grammatical errors to make machine output
minimally acceptable.

As MT technology matured, the scope of the posteditor’s
tasks expanded beyond simple error correction.
Contemporary research emphasizes that posteditors now
manage complex responsibilities such as terminological
precision, stylistic adjustments, and quality assurance.
These tasks require a multifaceted skillset, including
domain-specific expertise in fields like law and medicine,
alongside high-level cultural sensitivity to adapt messages
for a globalized audience.

Furthermore, the scholarly discussion has shifted toward
the evolving identity and self-perception of these
professionals within the human-computer interaction
framework. Rather than being isolated "fixers," today’s
posteditors are increasingly recognized as strategic
partners and language experts who provide vital feedback
to MT developers to refine system outputs. This
transformation highlights a fluid identity positioned at the
intersection of human creativity and technical automation.
Understanding these elements is critical for predicting the
future of the translation career and informing the
development of professional training programs. This
research contributes to finding the optimal balance
between automation and human expertise by addressing
the challenges and opportunities posteditors face in an
increasingly technology-driven world. By analyzing these
professional shifts, the study helps prepare the industry

for continued human-machine collaboration.
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The Evolution of Post-editing Tasks and Responsibilities
Historically, the role of post-editing was conceptualized
as a mechanical "cleanup" task primarily focused on basic
error correction. Early research by scholars such as
Slocum (1988) and Hutchins & Somers (1992) defined the
post-editor's primary responsibility as simply making
machine output minimally acceptable. In this early stage,
the work was largely technical, prioritizing basic accuracy
over stylistic nuance or natural flow.

However, as machine translation technology underwent a
radical transformation—moving from Rule-Based
(RBMT) to Neural Machine Translation (NMT)—the
scope of these responsibilities expanded significantly.
This technological shift reduced the need for simple
grammatical fixes and redirected the professional's focus
toward more sophisticated linguistic challenges.
Consequently, the modern post-editor must now navigate
a much more complex digital landscape.

Contemporary scholars, including O’Brien (2017) and
Carl & O'Brien (2016), argue that the tasks of a modern
post-editor now involve high-level cognitive activities.
These include ensuring strict terminological precision,
performing cultural adaptation, and managing the ethical
concerns inherent in automated outputs. This evolution
indicates that the post-editor’s role has matured from
simple linguistic correction to strategic quality
management and cultural brokerage.

This transition highlights a fundamental shift in the
professional identity of the post-editor within the human-
computer interaction framework. By addressing these
complex tasks, post-editors have become indispensable
strategic partners who bridge the gap between raw
automation and  polished, culturally sensitive
communication. Their expertise ensures that the final
output meets the high standards required for global

professional environments.

Professional Identity and Self-Perception

Issue No. 15: June 2026

A central theme in recent literature is the ambiguity
surrounding the professional identity of the post-editor.
Research suggests that these professionals often find
themselves at a crossroads, navigating the complex space
between being traditional "human translators" and
"machine operators." Pym (2008) highlighted that the rise
of Machine Translation (MT) has forced a profound re-
evaluation of the translator’s identity, with many
professionals initially perceiving post-editing as a less
creative or more "mechanical" version of their original
craft.

This perceived "mechanization" of the translation process
created a significant tension within the field. In the early
stages of MT adoption, the post-editor was often viewed
as a secondary figure whose primary role was to correct
the machine's failures rather than to exercise creative
agency. This led to a professional identity crisis, where
the unique cognitive and cultural expertise of the
translator seemed sidelined by the speed of automated
algorithms.

This identity at the "crossroads" reflects the broader
industry struggle to define the human's worth in an
increasingly automated environment. As technology
advanced, the boundaries between human intuition and
machine logic began to blur, forcing a shift in how
translation tasks are valued. The literature notes that this
period was marked by concerns over the devaluation of
human expertise and a loss of professional autonomy.
This historical ambiguity has paved the way for a more
sophisticated understanding of the role. By moving past
the "human vs. machine" dichotomy, the industry has
begun to embrace a hybrid identity. This evolution
suggests that the post-editor is not merely an operator, but
a specialized professional who bridges the gap between
raw data and high-quality, culturally nuanced
communication.

Furthermore, scholars such as Lucas (2020) and Akbari
(2021) explore the psychological and sociological aspects
of this identity crisis. Their work notes that while

technology has undoubtedly made the translation process
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more efficient, it has also led to significant concerns
regarding job satisfaction and a perceived devaluation of
human expertise. This tension reflects a broader industry
struggle to define the human's worth in an increasingly
automated environment.

Despite these challenges, there is an evolving perspective
in the literature that views the posteditor as a "strategic
partner" in the translation process. This emerging
viewpoint emphasizes a new professional identity
characterized by high-level human-computer
collaboration rather than simple competition. In this
context, the posteditor is seen not as a subordinate to the
machine, but as a critical evaluator who ensures the final
output meets professional standards.

This shifting identity reflects the necessity of finding a
balance between algorithmic speed and human nuance. As
the literature suggests, the future of the profession lies in
hybrid technical

embracing this identity ~where

proficiency and linguistic mastery coexist. By
repositioning themselves as strategic experts, posteditors
can secure their relevance and continue to provide the
essential cultural and ethical oversight that machines
cannot replicate.

The existing literature underscores a clear trajectory: the
role of the posteditor is no longer static. While previous
studies have extensively covered the technical
improvements of Machine Translation (MT), there is a
continuous need to explore how these professionals
perceive their own identity. As tasks become increasingly
complex and deeply integrated with Al systems, the
boundaries between traditional translation and technical
oversight continue to blur.

This study builds upon these foundations to further clarify
the multifaceted nature of post-editing in today’s industry.
It recognizes that the transition from Rule-Based to
Neural Machine Translation has fundamentally altered the
cognitive load of the practitioner. Consequently, research
must move beyond measuring speed and accuracy to
understanding the human experience of working

alongside sophisticated algorithms.
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Furthermore, the current body of work highlights a gap in
how the "identity" of the posteditor is defined within the
broader human-computer interaction framework. By
focusing on the self-perception of these professionals, this
research aims to identify whether they see themselves as
linguistic experts or technical operators. This distinction
is vital for establishing a professional status that reflects
the high-level value they add to the global communication
chain.

Ultimately, investigating these elements is essential for
informing the future of professional training and industry
standards. By bridging the gap between technical
advancement and human adaptation, the study provides a
roadmap for a balanced collaboration. It ensures that as
Al continues to evolve, the unique human traits of
contextual reasoning and cultural brokerage remain at the
heart of the translation process.

Research Methodology

1. Research Design

This study employs a mixed-methods research design,
integrating both qualitative and quantitative data
collection and analysis techniques. This dual approach is
strategically chosen to provide a comprehensive and
nuanced understanding of the multifaceted role and
identity of posteditors in the current technological era. By
combining these methodologies, the research leverages
the depth of personal narratives alongside the statistical
strength of broader industry trends.

The qualitative phase of the research focuses on capturing
the lived experiences and subjective perceptions of
professional posteditors. Through in-depth, unstructured
interviews, the study explores how these practitioners
define their professional boundaries and navigate the
shifting demands of human-machine collaboration. This
allows for a rich exploration of the "why" behind the
evolving identity of the translator in the age of Al.
Simultaneously, the quantitative phase utilizes a
structured questionnaire to map the current task
environment across a larger sample of participants. This

component is essential for identifying frequent patterns in

e

24

G-JETS: Website: http://g-jets.blogspot.com/, Email: globaljets001@gmail.com. https://www.aden-univ.net/pag/1038
Print ISSN 4029-2414, Online ISSN 24151-1777




Global Journal of English and Translation Studies

G-JETS

workload distribution and measuring the prevalence of
specific responsibilities, such as cultural adaptation
versus mechanical error correction. These numerical
insights provide the necessary generalizability to validate
the findings on a broader scale.

By integrating these two data streams, the study achieves
methodological triangulation, which enhances the overall
validity and reliability of the findings. This holistic
perspective ensures that the research does not only look at
the technical output of post-editing but also deeply
considers the human expert at the center of the process.
Ultimately, this approach provides a robust foundation for
recommending new standards in professional training and
industry practice.

2. Target Population and Sampling

The target population for this study consists of
professional posteditors operating within diverse
translation environments. To capture a wide range of
experiences and professional backgrounds, the research
focuses on individuals who engage with machine
translation across various sectors, including technical,
medical, and literary fields. This diversity ensures that the
findings reflect the broad reality of the modern language
industry.

To reach this specific group of experts, a combined
purposive and snowball sampling strategy is utilized.
Purposive sampling allows the researcher to select
participants who possess specific characteristics relevant
to the study’s objectives, such as a minimum number of
years in the field. Snowball sampling further expands the
reach by allowing initial participants to refer other
qualified colleagues, ensuring a rich and varied data set.
The total sample size for this research includes 40
participants, strategically divided to support the mixed-
methods design. Specifically, 20 individuals are assigned
to the qualitative phase, while another 20 participants
contribute to the quantitative phase. This balanced
distribution ensures that both the subjective depth of
individual experiences and the objective breadth of

industry trends are adequately represented.
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By employing these specific sampling techniques and
maintaining a targeted sample size, the study achieves
high methodological rigor. This structure allows for a
comprehensive exploration of how different professional
contexts influence the posteditor’s tasks and self-
perception. Ultimately, this sampling framework provides
a solid foundation for generating valid and reliable
insights into the evolving identity of language
professionals.

3. Qualitative Data Collection

To address the research questions regarding tasks and
self-perception, unstructured interviews are conducted
with 20 posteditors. These interviews are designed to
explore the "why" and "how" behind the participants'
professional experiences. Key areas of focus include:
The specific tasks and responsibilities performed in daily
workflows.

The participants' self-perception and professional identity
within the broader translation landscape.

4. Quantitative Data Collection

To gather broader perspectives and identify statistical
trends, the quantitative phase of this study involves the
distribution of a structured questionnaire to 20
professional posteditors. This instrument is specifically
designed to collect numerical data, providing a scientific
basis to complement the qualitative findings. By using a
standardized set of questions, the research ensures that the
data remains consistent and objective across the entire
participant group.

The primary function of this quantitative tool is to allow
for the precise measurement of various professional
variables within the posteditor population. It captures
essential data points such as the frequency of specific
tasks, the time allocated to different levels of post-editing,
and the prevalence of certain educational backgrounds.
These metrics are crucial for identifying overarching
patterns that define the current state of the translation
industry.

Furthermore, the use of a quantitative questionnaire

enables the identification of significant correlations
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between different aspects of the post-editing role. For
instance, the data can reveal whether a higher level of
technical training correlates with increased job
satisfaction or a stronger professional identity. Identifying
these relationships helps in understanding the underlying
factors that influence how language professionals adapt to
technological advancements.

The results from these 20 participants provide the
necessary statistical weight to support the study’s
conclusions. While the qualitative interviews offer depth
and narrative, the quantitative data offers the breadth
required to suggest that the observed trends are
representative of the wider professional community. This
integrated approach ensures a robust analysis of how the
role of the posteditor is being reshaped in the age of
machine translation.

5. Data Analysis Procedures

The analysis process is divided into two distinct phases to
ensure methodological rigor:

Qualitative Analysis: Interview recordings are transcribed
verbatim. The researcher then applies thematic analysis, a
coding approach used to identify recurring patterns and
insights related to tasks, identity, and professional
outlook.

Quantitative Analysis: Data from the questionnaires is
processed using statistical methods. This involves
identifying central tendencies and trends, such as
educational backgrounds and preferred work domains, to
offer a broader view of the current landscape.

6. Ethical Considerations

The study adheres to strict ethical principles specifically
designed to safeguard participant well-being throughout
the research process. To ensure full transparency,
informed consent is obtained from all participants prior to
their involvement. This process ensures that every
individual thoroughly understands the research
objectives, the nature of their participation, and their
absolute right to withdraw from the study at any time

without any negative consequences.
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Beyond the initial consent, the research framework

prioritizes the protection of personal information.
Anonymity and confidentiality are rigorously maintained
at every stage, from the initial data collection to the final
analysis. This means that no identifying information—
such as names, specific workplace details, or contact
info—is ever linked to the raw data or the final results
presented in the doctoral defense.

To further protect the integrity of the data, all collected
materials are stored in secure, password-protected digital
environments accessible only to the researcher. By de-
identifying the responses, the study ensures that the
professional opinions and personal experiences of the
posteditors are handled with the highest level of academic
integrity. This creates a safe environment where
participants can provide honest and nuanced feedback
regarding their roles.

These ethical considerations serve to reinforce the validity
and reliability of the study's findings. By establishing a
foundation of trust and professional respect, the
researcher ensures that the data reflects the true
perspectives of the postediting community. These
measures not only comply with institutional review board
standards but also demonstrate a commitment to the
ethical advancement of knowledge within the field of
translation technology.

Data Analysis and Results

1. Analysis of Posteditors' Tasks and Responsibilities
The findings reveal that the responsibilities of posteditors
have transitioned from simple mechanical correction to a
sophisticated, multi-layered process. Data analysis
indicates that participants primarily engage in the
following core tasks:

Linguistic and Stylistic Refinement: Beyond correcting
grammatical errors, the modern post-editor acts as a
specialized quality controller who ensures the
terminological precision of a text. This is particularly
critical in technical, legal, or medical domains where a
mistranslated term can have

single significant

consequences. While machine translation often struggles
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with polysemy—words with multiple meanings—the
post-editor applies domain-specific knowledge to select
the exact term required by the professional context. A
significant portion of the workflow is dedicated to
adjusting stylistic elements to meet specific project
requirements. Machine-generated content frequently
lacks the appropriate "voice" or register needed for high-
level communication. The post-editor refines the flow,
tone, and sentence structure to ensure that the final
document does not just read correctly, but feels as though
it was originally written by a human expert for a specific
audience. This focus on high-level linguistic attributes
marks a shift from "mechanical" to "strategic"
intervention. Rather than simply fixing what is broken, the
professional is enhancing the output to achieve
publication-level quality. This process involves a deep
understanding of the client’s brand guidelines, the
intended emotional impact of the text, and the cultural
expectations of the target market—areas where automated
systems currently fall short. These tasks highlight the
transition of the post-editor from a basic editor to a
content architect. By balancing technical accuracy with
stylistic elegance, they ensure that the integration of
machine translation does not lead to a degradation of
professional standards. This multifaceted approach
secures the post-editor’s position as an indispensable link
in the modern global communication chain, where speed
must always be balanced with sophisticated human
oversight.

Quality Assurance and Cultural Adaptation: A significant
portion of the modern post-editing workload involves
high-level checks for cultural appropriateness, moving far
beyond the mechanical correction of grammar. While
machine translation engines have become linguistically
fluent, they often lack the "cultural intelligence" required
to navigate local taboos, metaphors, or societal norms.
The post-editor acts as a vital cultural mediator, ensuring
that the translated content resonates correctly and
respectfully with the specific target audience. In addition

to cultural adaptation, a critical responsibility involves the
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identification and removal of potential biases inherent in
machine output. Because translation algorithms are
trained on vast datasets that may contain historical or
social prejudices, they can inadvertently produce gender-
biased, Eurocentric, or exclusionary language. The human
professional serves as an ethical gatekeeper, actively de-
biasing the text to ensure it aligns with contemporary
professional standards and inclusive communication
goals. This focus on ethical and cultural oversight
highlights the transition of the post-editor into a strategic
evaluator of intent. Rather than simply checking if a
sentence is "correct," the practitioner asks if the sentence
is "appropriate" and "fair." This high-level cognitive task
requires a deep understanding of sociolinguistics and
current global discourse, areas where automated systems
currently lack the necessary sensitivity and judgment.
These responsibilities reinforce the identity of the post-
editor as an indispensable human-in-the-loop. By
addressing these complex layers of meaning, they ensure
that the speed of automation does not come at the cost of
social responsibility or cultural accuracy. This
sophisticated oversight is what transforms raw machine
output into a professional, publication-ready product that
is both ethically sound and culturally fluent.

Technical Collaboration: The research highlights a
significant shift in professional dynamics, as participants
reported acting as strategic partners who influence the
entire translation lifecycle. Rather than being passive
recipients of machine-generated text, these professionals
are now active contributors to the technical evolution of
the tools they use. This expanded role demonstrates a
move toward a more integrated and collaborative
professional environment. A key aspect of this partnership
involves providing direct feedback to MT developers to
refine and improve system outputs. By identifying
recurring linguistic errors or contextual failures, post-
editors act as a vital diagnostic link in the development
chain. This bidirectional communication ensures that the
"human-in-the-loop" leads to

approach more

sophisticated and accurate machine translation engines
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over time. These professionals collaborate closely with
human translators to maintain terminological and stylistic
consistency across large-scale projects. This internal
cooperation ensures that the speed of automation does not
compromise the unified "voice" of a brand or a technical
document. By acting as a bridge between automated
efficiency and traditional craftsmanship, they ensure a
seamless integration of different production methods.
This collaborative spirit redefines the post-editor as an
essential coordinator of quality. Their ability to
communicate with both the developers of the technology
and the creators of the language ensures a robust and
reliable workflow. This strategic positioning reinforces
the idea that the future of the industry lies in a symbiotic
relationship where human expertise guides and perfects
technological advancement.

2. Analysis of Professional Role and Identity

The analysis of qualitative interviews and survey data
highlights a complex shift in how posteditors perceive
their identity within the translation industry. The results
show:

» The "Strategic Partner" Identity: Rather than viewing
themselves as a "cleanup crew," participants increasingly
identify as strategic partners and language experts who
bridge the gap between technology and human nuance.

* Value Perception and Contribution: Analysis suggests
that posteditors see their identity as being rooted in their
ability to add value through specialized domain expertise
(e.g., legal or medical) and cultural sensitivity, which
machines cannot yet replicate.

* Human-Machine Intersection: The data reflects an
identity that is fluidly positioned at the intersection of
human creativity and automated efficiency, requiring a
multifaceted skillset that balances technical knowledge
with linguistic mastery. The research indicates that the
modern post-editor occupies a unique professional space
that is neither purely traditional translation nor purely
technical data processing. This identity is fluidly
positioned at the intersection of human creativity and

automated efficiency, where the practitioner must decide
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when to defer to the machine’s speed and when to
intervene with human nuance. This "hybrid" identity is a
direct response to the integration of Neural Machine
Translation (NMT) into the professional workflow. To
succeed in this evolving role, a multifaceted skillset is
required that effectively balances technical knowledge
with deep linguistic mastery. On the technical side, post-
editors must understand the mechanics of MT engines,
including their common failure points and the logic of
algorithmic output. Simultaneously, they must maintain a
high level of linguistic expertise to ensure that the final
product meets the stylistic and grammatical standards of
anative speaker, ensuring a seamless user experience. The
data suggests that this intersection requires a shift in
cognitive focus. Rather than focusing on word-for-word
accuracy, the professional now operates as a high-level
evaluator of context and intent. This requires the ability to
quickly assess the "usability" of a machine-generated
segment and apply "human creativity" to those areas
where the algorithm falls short—specifically in idiomatic
expressions, cultural metaphors, and emotional
resonance. The findings highlight that the future of the
translation career is defined by this symbiotic relationship
between the human and the machine. By embracing this
dual identity, post-editors secure their relevance as
essential gatekeepers of quality in a globalized world.
This balanced approach ensures that while automation
provides the necessary scale and speed, human expertise
provides the essential ethical, cultural, and stylistic
oversight that remains beyond the reach of current
technology.

3. Discussion of Trends

The statistical analysis of the questionnaire responses
provides a robust empirical foundation that supports the
qualitative findings of this study. The data reveals a strong
and consistent trend toward "full post-editing", where the
human expert’s intervention is not merely corrective but
transformative, aiming for publication-level quality. This

shift in the depth of intervention highlights the increasing
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demand for high-quality, nuanced translations that raw
machine output cannot yet achieve independently.

The results further confirm a fundamental shift in
professional identity; the modern post-editor’s role is no
longer defined by the repetitive task of "fixing errors."
Instead, participants across various sectors describe their
work as the strategic management of machine-aided
communication. This involves overseeing the entire
linguistic workflow, ensuring that the speed of automation
is balanced with the accuracy and cultural relevance of
human expertise.

The quantitative data identifies a clear correlation
between specialized domain knowledge and the perceived
value of the post-editor. Respondents who handle
complex technical, legal, or medical texts reported a
higher sense of professional agency, viewing themselves
as essential gatekeepers of information. This suggests that
as machine translation (MT) handles more of the basic
linguistic structures, the human role becomes increasingly
specialized and focused on high-stakes decision-making.
These findings illustrate a move away from the
"mechanical" perceptions of the past toward a hybrid
professional identity. By managing the intersection of
human creativity and algorithmic efficiency, post-editors
have secured a vital position in the global communication
chain. This transition from a "corrector" to a "strategic
manager" marks a significant milestone in the evolution
of the translation profession in the digital age.
Conclusions and Recommendations

1. Conclusions

The findings of this study provide a comprehensive
understanding of the evolving landscape of translation in
the age of machine translation (MT). Based on the
research objectives, the following conclusions are drawn:
Multifaceted Tasks and Responsibilities: The research
confirms that the role of the posteditor has undergone a
fundamental transformation, transitioning from a basic
"cleanup crew" to a strategic partner in the translation
process. In the modern landscape, their responsibilities

are no longer confined to simple error correction; instead,
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they encompass a wide range of high-level, cognitively
demanding tasks.

To better understand this evolution, the responsibilities can
be categorized into four key pillars:

1. Terminological Precision: Ensuring that specialized
vocabulary—whether legal, medical, or technical—is
consistent and accurate. This remains a critical task
where human expertise is vital to correct the contextual
failures of machine translation.

2. Stylistic Adjustment: Moving beyond literal accuracy to
ensure the tone, flow, and "voice" of the text align with
the intended purpose and professional standards of the
target audience.

3. Cultural Appropriateness: Acting as a cultural broker to
adapt content so that it resonates with the target
audience's values, norms, and local sensitivities,
ensuring the message is both appropriate and effective.

4. Strategic Oversight: Managing the intersection between
automated speed and human nuance. The posteditor
ensures that the final output provides the high-level
value and reliability required for professional
publication.

 Professional Identity and Self-Perception: The shift in
self-perception among language professionals marks a
significant turning point in the industry. The following
four paragraphs outline how posteditors have redefined
their professional identity from isolated "fixers" to
essential collaborators. Research indicates that posteditors
no longer perceive themselves as isolated "fixers" of
machine errors. In the past, the role was often viewed as a
repetitive, entry-level task focused on correcting basic
grammatical or technical glitches produced by early
translation engines.

Today, however, the narrative has shifted toward a more
empowered professional identity, where the practitioner is
recognized as a sophisticated evaluator of complex
linguistic data. Instead of being a secondary participant,
modern posteditors identify as skilled language experts
and essential collaborators. They recognize that while

artificial intelligence can provide speed and volume, it
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lacks the nuanced judgment required for high-stakes
communication. By positioning themselves as experts,
they assert that their value lies in their ability to navigate
the subtle nuances of tone, register, and intent that
machines frequently overlook. These professionals act as
the critical bridge between raw automated output and
polished, contextually accurate communication. This
bridging role is not merely technical; it is an act of
"human-in-the-loop" oversight that ensures the final
product is fit for its intended purpose. Without this human
intervention, automated translations often remain
"uncanny" or culturally detached, failing to meet the
professional standards required for global business or
academic discourse. This evolved identity reflects a
broader movement toward human-computer
collaboration. Posteditors now see their work as a
strategic partnership with technology rather than a
struggle against it. By embracing this role, they ensure
that the integration of Al into the translation workflow
enhances rather than replaces the standard of human
expression, maintaining the ethical and cultural integrity
of global communication.

Human-Machine Synergy: The study concludes that the
identity of the modern post-editor is defined by a unique
intersection of linguistic mastery and technical, MT-
specific knowledge. This synergy is vital for maintaining
a level of translation quality that machines alone cannot
yet achieve. Rather than viewing these two domains as
competing interests, the research suggests that their
integration creates a more robust and specialized
professional profile. On one side of this intersection is
linguistic mastery, which involves a deep understanding
of semantics, pragmatics, and cultural nuances. While
Neural Machine Translation (NMT) has become adept at
mimicking grammatical structures, it often lacks the

human sensitivity required to navigate complex idioms or

emotional undertones.

The post-editor’s ability to apply high-level human

reasoning ensures that the text remains natural and

contextually appropriate for the target audience.
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Complementing this is technical MT-specific knowledge,
which involves an understanding of how translation
engines function, their recurring patterns of error, and the
logic behind algorithmic output. A professional post-
editor must be able to "diagnose" a machine's mistake
quickly, determining whether a segment requires a minor
fix or a total rewrite. This technical literacy allows the
practitioner to work with the machine rather than against
it, maximizing efficiency without sacrificing accuracy.
This synergy represents the future of the translation
profession as a human-centered technological
collaboration. By bridging the gap between raw data and
polished communication, post-editors have secured a role
that is both technically advanced and intellectually
demanding. This balanced identity ensures that the human
expert remains the final arbiter of quality, providing the

essential ethical and stylistic oversight that defines

professional global discourse.

2. Recommendations

In light of these findings, the following recommendations

are offered to enhance the professional standing and

efficiency of posteditors:

* Specialized Training Programs: The transition of the post-

editor from a manual linguist to a strategic partner

necessitates a parallel evolution in professional
development. Educational institutions and translation
organizations should develop training curricula that go
beyond traditional translation skills. To remain relevant,
these programs must address the specific cognitive and
technical demands of the modern, Al-integrated
workflow. Training should specifically focus on MT-
specific knowledge, enabling students to understand the

underlying mechanics of different engines.

This includes learning to identify systematic errors common

in Neural Machine Translation (NMT) and understanding
how data training affects output. By mastering the "logic"
of the machine, future professionals can move from
reactive correction to proactive quality management.
Curricula must emphasize advanced editing competencies

that prioritize high-level decision-making over simple
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grammar fixes. This involves training in stylistic
refinement, terminological consistency, and the ethical
implications of automated content. Developing these
skills ensures that the post-editor can provide the essential
"human-in-the-loop" oversight that machines alone
cannot replicate. The strategic use of computer-aided
tools should be a cornerstone of modern translation
pedagogy. Rather than treating software as a separate
entity, it should be taught as an integrated extension of the
translator’s expertise. This holistic approach prepares
graduates to navigate a multifaceted industry where
technical proficiency and linguistic mastery are
inextricably linked.

Development of Best Practices: Industry stakeholders
should collaborate to establish clear professional

standards and ethical guidelines for postediting
workflows. This includes defining quality levels (e.g.,
light vs. full postediting) to ensure fair compensation and
realistic project expectations.

Enhanced Feedback Loops: MT developers should
actively integrate posteditors into the technology
development cycle. Utilizing the nuanced feedback from
posteditors can help identify recurring system patterns
and lead to more sophisticated, user-centric MT engines.
Fostering Professional Identity: The industry must work
toward formalizing the "posteditor" as a distinct and
valued professional category, moving beyond its
historical reputation as a secondary or "support" role. By
establishing clear professional standards and recognized
credentials, the sector can ensure that the unique expertise
required for high-level machine translation interaction is
appropriately compensated and respected. Recognizing
their contribution as strategic partners will help address
deep-seated concerns regarding job security in an
increasingly automated field. When post-editors are
viewed not as "fixers" of broken machine output but as
essential architects of global communication, the
narrative shifts from one of human displacement to one of

human-machine synergy.
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This shift is crucial for attracting new talent to the
profession and retaining seasoned linguists. Furthermore,
formalizing the status of the post-editor provides a
framework for better labor protections and professional
advocacy. As the role becomes more technically
demanding, the industry needs to define the boundaries of
"full post-editing" versus "light post-editing" to ensure
that workloads and deadlines remain sustainable. A
distinct professional category allows for the creation of
industry-wide benchmarks that protect the human element
in the digital supply chain. Elevating the professional
status of the post-editor benefits the entire translation
ecosystem. It reassures clients of the rigorous quality
control processes behind automated solutions and

provides practitioners with a sense of pride and

professional identity. By embracing this evolution, the
industry can transition into an era where technology
serves as a powerful tool for the human expert, rather than

a threat to their professional existence.
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